Langara College nominates Ms Jacqueline Bradshaw, Education Technology 

Advisor for the BC Innovations Award:  Exceptional Leadership in Championing Innovation in Education Technology.

This award was made for Ms Bradshaw.  The criteria describe exactly how she works at our institution to challenge faculty to incorporate technology in the classroom regardless of whether the instructor is a novice or a pro.  Jacqueline has new ideas for all of us here at Langara. 

Jacqueline began her Ed Tech Advisory role at our institution in 2001 on a part-time basis.  Over the years her responsibilities and the position of Ed. Tech Advisor have grown.  Today our Ed. Tech Department has five members. Jacqueline is its very capable department chair.

Our submission includes five letters of support.  These are from:

1) The Director of Information and Education Technology, Michael Marriott, to whom Jacqueline reports

2) The Division Chair of Business and Community Programs and Langara's School of Management, Laura Cullen.  Ms Cullen's areas of responsibility include degree and career programs which make significant use of education technology.

3) Two faculty members who teach in our Bachelors of Recreation Management Program (an on-line Baccalaureate) Steve Musson and Janet Ready.

4) Nutrition and Food Service Management Department Chair, Ms Monica Molag.  Ms Molag's department delivers all of its instruction on- line.
September 25, 2009

Tracy Roberts,

Chair - 2009 BC Innovation Awards in Educational Technology

Re: Nomination of Jacqueline Bradshaw for Exceptional Leadership in Championing Innovation in Educational Technology Award

Dear Tracy,
Please accept this letter as a statement of support for the nomination of Jacqueline Bradshaw, for the 2009 Exceptional Leadership in Championing Innovation in Education Technology Award. Jacqueline is currently the Department Chair for EdTech and is an integral part of the growth of technology-based teaching at Langara College over the past 10 years. Langara currently offers the highest proportion of on-line courses of any other college in the province (48 fully online and 35 mixed mode in fall 2009 semester; for the academic year Fall 2008 through Summer 2009, Langara offered 122 course 
sections online (up 27% from 07/08) plus 83 course sections in mixed 
mode (up 15% from 07/08)).

I have had the good fortune of working with Jacqueline in the development and implementation of two fully on-line programs – the Nutrition Management diploma (2002) and more recently the Bachelor of Recreation Management (BRM, 2009) and can personally attest to her leadership abilities. These degree-level courses embrace a wide range of technology, making them engaging, interactive and presented in a positive learning environment.
In her role as EdTech Advisor, Jacqueline has advised, instructed and supported all faculty delivering educational offerings on-line. She maintains an astonishing currency in the technology field and is always keen to share information and introduce new concepts while at the same time being aware of the various levels of comfort faculty have with instructing on-line. Much of this information is shared through delivery of workshops and brown-bag lunch sessions, by Langara Education Development Center (LEDC) as well as department training sessions and one-on-one troubleshooting.
In the eight years I have worked closely with Jacqueline I have found her to be professional, dedicated, conscientious and hardworking.  Her reliability and integrity are never in question, nor is her commitment to Langara College and student learning.  Jacqueline’s passion for Langara ensures the provision of exceptional technology support to faculty she deals with on a daily basis and the willingness to explore new and different ways of engaging students. Their success is ultimately her success. 

For her commitment to excellence, her continued support of the Langara faculty Jacqueline is a deserving nominee for this leadership award.

Respectfully submitted,

Laura Cullen, MBA,

Division Chair, Business and Community Programs

Nomination for Jacqueline Bradshaw:

Currently I am teaching an on-line course in the Bachelor of Recreation Management at Langara College.  Jacqueline’s knowledge and experience in on-line delivery, and in using educational technology to really engage the students was incredibly valuable to me in both the development/design of the course and now that I am teaching it.  

Since the course started, Jacqueline and I have met twice to look at how to increase efficiencies through the technology for both myself as an instructor and the students.  In our meetings she has challenged me to use the on-line platform and its technology to engage students at a different level.  She has a depth of knowledge in the Blackboard on-line platform which is an awesome resource for me.  But what I really learn and take away from our meetings and what encourages me to be a better instructor is our conversations around how to really engage the learners and achieve the learning outcomes through innovations in the educational technology.  It sometimes seems like a reverse way of thinking from that of classroom teaching and Jacqueline asks me the questions that lead me into that reverse direction and inspire me to really use the technology in new and exciting ways to keep the learners engaged.

One example of this is a peer-review assessment– I met with Jacqueline and outlined an idea I had about getting the students to peer-review one of their assignments, but I didn’t know how to make it work or set it up for success in an on-line environment.  At that meeting, she listened to my project, asked some good questions, and then committed to finding out the information and bringing it to our next meeting.  At the next meeting she showed me a couple of options of how we could set up a peer review for the students within Blackboard, including recommendations on group size that would work within the parameters of the technology.  Her commitment to finding a solution and her enthusiasm about the process inspired and encouraged me to use this as a key piece of the course learning and assessment.  Something that I initially thought a great idea, but shied away from because of my perceived technological barriers for making it happen on-line – all of a sudden was very possible.

Jacqueline has also been very helpful in recommending good numbers for discussion group sizes, and the best ways to upload and stream the video and movie-maker clips I have included in the course.  Jacqueline’s strength is using her knowledge and experience in educational technology to create opportunities for instructors like me to really be creative and innovative in engaging students in an on-line environment.  She is consistently positive and enthusiastic about the technology and her attitude creates a great environment to get excited and work outside of the box developing some cool projects for my on-line course.  Jacqueline has a wealth of knowledge and experience in educational technology, but it is the combination of this, an engaging curiosity and a strong grounding in curriculum development that make it an exciting learning experience to work with her.

Janet Ready,

Instructor, Bachelor of Recreation Management degree program

Langara School of Management

September 22, 2009

Re:  Nomination of Jacqueline Bradshaw for the Exceptional Leadership in Championing Innovation in Educational Technology

As Department Chair of the Nutrition and Food Service Program I have been a grateful recipient of the leadership and guidance of Jacqueline Bradshaw in the area of Educational Technology.  I need to give a bit of history:

In 2002, the Nutrition and Food Service Program at Langara College faced a difficult problem.  There were insufficient students within the Greater Vancouver area to maintain this program, which graduates the people who manage institutional food service operations in hospitals, long term care facilities, corrections and schools.  At the same time, all the outlying areas of the province were experiencing a great need for these professionals.  The Program was on the verge of closing.  At that time, the Department Chair and faculty took on the unusual tact of planning to put the program online.

This courageous act led to the successful program today.  The Nutrition and Food Service Management Program became the first fully online program available at Langara College.     Jacqueline led the plan to put the program online, introducing the technology to the department faculty, educating individuals on how to develop courses and teach in this unknown environment.   Jacqueline and her team continue to provide the support for questions that continue to come up in the day to day teaching.   What is very helpful in her way of assisting instructors is that she first listens, and finds out what the instructor really wants to do.  Only then does she suggest a solution for the problem, and continues to work with that instructor to make the technology help teach, not limit the teaching.  Most importantly, Jacqueline is always looking for new ideas, and she is excited to introduce them to others to bring online courses to life in ways that are inspiring and stimulating.   

Jacqueline Bradshaw and her team in the Education Technology department are also advocates for the students involved with online learning.   Students are embracing the online learning platform – and it has taken time for the structure of the College to recognize that.   A big part of the reason they have now recognized it is Jacqueline Bradshaw – her lunchtime panel discussions on policy, the Brown Bag sessions where instructors can pick up small skills that can impact their courses, the round table discussions to share experiences and solutions, and the open door policy she has for giving assistance when it’s needed and where it’s needed.  These constant actions have made it easier to teach in the electronic setting, and increased the satisfaction of both the teacher and the learner.  

In becoming an online program, the Nutrition and Food Service Management Program met the goal of reaching students throughout British Columbia.  While the demand for the program in this province continues, we have seen other programs in the country with similar content but delivered in a classroom fade away.  We now have students from across Canada and internationally.  What Jacqueline did when she led this department from the edge of extinction to online success, is that she also gave many people throughout the province (and beyond) a chance to fulfill their career aspirations, and meet the need to feed the ill and compromised throughout.  We could say that Jacqueline`s leadership has helped bring health and healthy eating to our province.  

Please consider Jacqueline for the award.  Her foresight and passion has brought the world of advanced education to many in the province of British Columbia.   Her enthusiasm has encouraged instructors to move to the unknown, and also embrace this method of teaching.  Her collaborative approach to learning has made instructors the students and the benefits of it are those instructors as well as the students, and thereby our society.

Sincerely,

Monica Molag, RD

Department Chair 
Nutrition and Food Service Management Program
Langara College


To: Whom it May Concern

From Steve Musson, Instructor, Recreation Department, Langara College

Date: September 22, 2009

Re: Letter of Support re: Jacqueline Bradshaw 

I would like to submit a letter of support for the idea that Jacqueline Bradshaw be considered for the “Exceptional Leadership in Championing Innovation in Educational Technology” Award.  It has often been said: “Give a person a fish and you feed them for a day, teach a person to fish and you feed them for a lifetime”.  I think this idea is a good description of Jacqueline’s educational leadership.  She has done a terrific job of teaching a lot of Langara College Instructors “to fish”.  Besides giving us many techno-skills, Jacqueline’s teaching style has empowered us to learn how to learn.  

I believe that Jacqueline has been an innovative adult educator in many different ways.  Perhaps her most powerful innovation has been to keep the learner at the centre of any educational technology strategies.  When I attend “edtech” workshops led by Jacqueline, I am often reminded that “It’s not just about the technology … it is, first and foremost, about the learner”.   Jacqueline role models this in her educational sessions.  While her computer-technology skills are very evident, she always seems to bring things back to the notion of high quality adult education – asking questions like “What exactly do you want your students to learn?”, and “How do you want the students to experience the learning?”  Her teaching style has helped to create a cadre of College Instructors who are keen to learn and share.  We feel empowered to effectively merge the principles of high quality adult education with the practices of modern educational technology.  

I have developed and ran about ten (10) WebCT or Blackboard courses in the last 8 years or so.  Jacqueline has been instrumental in helping me to be a successful on-line Instructor.  But more than this … she has been a role model for innovative teaching.  I hope she gets serious consideration for this award.   If you would like any more information, please feel free to contact me: smusson@langara.bc.ca, or phone (604) 323-5751.

Letter in Support of Ms Jacqueline Bradshaw, Department Chair of Educational Technology at Langara College
I am delighted to support Jacqueline's nomination for a 2009 BC Innovation Award in Educational Technology.  As Director of Information and Educational Technology at Langara College, I have had the opportunity of working with she and her group on an on-going basis, and have the highest regard for the impact Ed Tech has had across all disciplines.

Jacqueline is an articulate champion of the needs of both instructors and students.  She consistently challenges the status quo in order to ensure that faculty have both the knowledge and the support required to deliver a rich and supportive learning experience for our students.  Our IT group consider her a formidable advocate for her constituent community and value her opinion as we work together to deliver new services.

Jacqueline is also very supportive of the needs of her staff, ensuring that they are recognized for their contributions and have opportunity to participate in discussions regarding the creative and effective use of technology in the learning process.  As an example, in partnership with the IETS Applications Development group, Jacqueline and her team are evaluating the use of smart phone technology to provide yet another learning opportunity.

In closing, I wholeheartedly endorse  Jacqueline for a BC Innovation Award.

Michael Marriott

Director, Information and Educational Technology Services

Langara College

